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Coach Holidays
2020-21

SEPTEMBER TO MARCH 2020-21

COMPETITION TIME
WIN A £50 VOUCHER FOR
YOUR NEXT UK HOLIDAY
see the back page for details

SEPTEMBER 2020 - MARCH 2021

Welcome
Thank you for taking the time to look at our 2020/2021 British & Continental brochure.
As a family business we strive to ensure you receive a high level of personal service and
satisfaction.

YORKSHIRE HERITGE
COST & COUNTRY
see page 5

Everyone looks forward to their holiday or well earned short break, to relax, see some
beautiful sights and scenery - in short enjoying yourselves. We aim to offer you the best
service possible, from the time of your first enquiry with our dedicated tour office team,
to your holiday departure with top class tour drivers who excel in their professionalism,
customer care and touring knowledge.
Of course, some holidays will always be cheaper but please consider what we offer, from
inclusive excursions and quality hotel accommodation and comfortable coaches. Our
vehicles are meticulously maintained and have an outstanding record for safety, comfort
and reliability, so let us take the strain and you can sit back in your comfortable coach seat
and enjoy panoramic views of the passing countryside.

THURSFORD CHRISTMAS
SPECTACULAR
see page 9

As always, we would like to offer our very sincere thanks to all our loyal customers for
their support which contributes so greatly towards the continuing success of the company.
May we also extend a very warm welcome to you if you are joining us for the first time in
2020 and our hope is, that having experienced the high standards of our holidays, you will
also become one of our greatly valued regular clients.
From all at AVA Travel

AVA TRAVEL FREE PICK UP AREA

HOGMANAY,
IN SCOTLAND
see page 13

COTSWALDS
IN SPRINGTIME
see page 17

We can pick you up from outside
this map for a small supplement
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For full information call 01772 622 222 or visit www.avatravel.co.uk

WHY CHOOSE AVA TRAVEL
This page of

HOLIDAY INFORMATION

is additional to our trading
charter but does not form part of
that charter, your contract or any
guarantees.
WE HOPE THIS WILL HELP YOU TO
PLAN YOUR HOLIDAY WITH US
AND GIVE YOU PEACE OF MIND
DOOR TO DOOR TAXI SERVICE
Included in the price of all our coach
holidays is a taxi collection service. Subject
to living within our designated area map,
this means a taxi or minibus will collect you
from your door at the start of your holiday
and return you from the coach at the end,
thus avoiding all the hassle of getting
yourself and your luggage to a coach
pick-up point.
QUALITY HOTELS UNITED KINGDOM
We place a great importance in providing
hotels of very high standards and are
constantly striving to improve further
the quality of hotels included in our
programme. They are usually all of a 3 or
4-star standard and most importantly, ALL
hotels include en-suite facilities, tea/coffee
making facilities and TV in the room.
‘NB Star ratings are correct at time of
brochure going to print but can be subject
to change.’
CONTINENTAL HOTELS
Please note the star rating shown for
hotels on the Continent is that which is
allocated by the Tourist Authority of that
particular country. It is unlikely for hotels
on the Continent to provide tea/coffee
making facilities in bedrooms. Occasionally
we receive comments relating to the
standard of food served for the evening
meals. We can only emphasise that when
travelling abroad the menus offered are
normally associated with the country in
which you are staying. In addition, whilst
we endeavour to ensure that our clients
receive a choice of menu for evening
dinner, there are a number of hotels,
particularly on the Continent, where this
facility is not offered.
LUXURY AIR CONDITIONED TOURING
COACHES
Our fleet of Luxury Coaches feature:
• High back reclining seats
• Tinted and bonded double glazing
• On board hot and cold drinks
• Height adjustable air suspension
• Seat belts
• Toilet/washroom
• Air Conditioning
(UK & European Tours)
These coaches have proved popular with
our clients appreciating the seat back
folding tables and magazine racks. In the
unlikely event we are unable to provide this
class of vehicle for a particular holiday then
an alternative vehicle will be provided with
facilities as close as possible to the standard
facilities of our luxury touring coaches.

SPECIAL REQUESTS
Any special requests such as dietary, lift
access etc should be made at the time
of booking and MUST be entered on the
booking form. We will do our best to
provide what you want but WE CANNOT
GUARANTEE IT. If fulfilment of your special
request incurs any additional costs, we will
either invoice this prior to your departure
or inform you that it will have to be paid
locally.
DISABLED CLIENTS
We try our best to provide holidays which
all our customers can enjoy, but we do
recognise that not all our holidays will be
entirely suitable for people with disabilities,
poor mobility or special needs. We would
advise that it is a condition of your booking
that you notify us (or your travel agent) of
your intention to bring any type of mobility
aid to obtain our approval to carry same.
Due to Health and Safety regulations we
are normally unable to carry the heavy and
bulky Electric Wheelchairs or Scooters. In
certain circumstances we may be able to
carry a small mobility vehicle provided they
conform to size and weight regulations.
Please contact our reservations staff for
further details.
PASSPORTS
A valid 10-year passport is required on all
Continental Holidays. This should be valid
for at least 6 months after your return
date.
LUGGAGE ALLOWANCE
Passengers are requested to restrict
luggage to one suitcase per person with a
maximum weight of 20kg. An overnight
bag is essential on ferry crossings and
advisable for overnight hotels.
NO SMOKING POLICY
For the comfort of all of our clients, we do
not permit smoking or vaping on board
our coaches. Regular refreshment stops are
made during all of our holidays.
INCLUSIVE EXCURSION PROGRAMME
Each holiday includes a full programme of
excursions, usually consisting of 2 full day
and 1 half day tours on an 8-day holiday.
In addition, certain admission charges are
also included, please refer to each itinerary
for more details. These are planned a long
time in advance and whilst changes are
rare, we do reserve the right to amend
the content and days of operation of the
itinerary programme at any time. Due to
the implementation of new driving hours,
we may have to adjust the advertised
itinerary after departure date and/or hire
another coach for part of the tour.
HELPFUL & FRIENDLY DRIVER/
COURIERS
Throughout your holiday you will be
looked after by our own experienced
and fully trained driver/couriers. We are
proud of the high standards they set,
knowledgeable, smartly dressed and safe
behind the wheel, they are thoroughly
professional in every way. In addition, we
also engage the services of local guides
who can give a more detailed account of
the area to be covered.

In the unlikely event that you have
a problem with any aspect of your
holiday please ensure that your driver/
courier is informed immediately.
Hoteliers will almost certainly not
accept any complaints after the holiday,
when they have not been made aware
of the problem during the holiday.

confirmation form as evidence of cover
and value.
Policy exclusions: This policy will not cover
any monies paid for Travel Insurance or any
claim relating to Air Flights. Please ensure
the Company you have booked with has
the appropriate CAA / ATOL Bonds in
place.

WHAT DO I DO IF I HAVE TO
COMPLAIN?
If you have a complaint during your holiday
particularly regarding your accommodation
or the quality of the meals it is vitally
important that you tell the driver/courier or
supplier/hotelier at the earliest opportunity,
so that they can do their utmost to resolve
the problem. If on your return from
holiday you remain dissatisfied, you should
write within 14 days to our travel office
in Leyland. You will need to quote your
booking reference number, destination and
the departure date. If you do not tell us at
the earliest opportunity about a problem
giving rise to your complaint, we cannot
take steps to investigate and rectify it. In
deciding how to respond to your complaint
we will take into account the date you first
drew the problem to the attention of our
driver/courier or supplier.

TRAVEL DOCUMENTS
We will forward your travel documents and
departure details approximately 4 - 6 days
prior to your holiday.

A PERSONAL SERVICE
We pride ourselves on being able to offer
a personal service to each client. Every
effort will be made to discuss your holiday
with you from the start and to assist with
any special requirements you may have to
make your time spent on holiday all the
more comfortable.
A WARM WELCOME FOR PEOPLE
TRAVELLING ALONE
If you are alone, please do not hesitate to
book with AVA Travel (Leyland) Ltd. Many
of our regular customers hesitantly booked
at first and now re-book with confidence.
You are warmly welcomed but please
remember to book early as single rooms
are always in demand.
OVERNIGHT FERRY CROSSINGS/HOTEL
ACCOMMODATION
Cabins on board ship normally have one
upper and one lower berth, however on
certain routes we do include in the price of
the holiday cabins giving beds side by side.
Alternatively, on payment of a supplement
higher grade cabins can be reserved
(please refer to each itinerary for further
details). There are no single cabins but a
2-berth cabin may be reserved for sole
occupancy on payment of the appropriate
supplement (enquire when booking).
You will require an overnight bag on all
overnight ferry crossings and overnight
hotel accommodation to and from your
main holiday destination.
Please Note that once on-board ship, it is
not possible to gain access to the luggage
on the coach.
YOUR FINANCIAL SECURITY FOR
COMPLETE PEACE OF MIND
AVAtravel (Leyland) Limited are a company
committed to customer satisfaction.
TRAVEL REGULATION
INSOLVENCY
PROTECTION
In accordance with “The Package Travel,
Package Tours Regulations 1992” all
passengers booking with AVA Travel
(Leyland) Ltd are fully insured for the initial
deposit, and subsequently the balance of
monies paid as detailed in your booking
confirmation form. The policy will also
include repatriation if required, arising from
the cancellation or curtailment of your
travel arrangements due to the insolvency
of AVA Travel (Leyland) Ltd. This insurance
has been arranged by Towergate Chapman
Stevens through Zurich Insurance PLC.
Please ensure you retain the booking

CUSTOMER SURVEY
On all tours we provide a customer
comment form. These help us to ensure
that our customers are satisfied with
the content and general standard of our
holidays. It enables us to gauge if any
changes are necessary based on majority
comments. We do take your comments
into account and ‘thank you’ for your
co-operation.
PASSENGER BEHAVIOUR
We want all our customers to have a happy
and carefree holiday, but you must
remember that you are responsible for your
behaviour and the effect it may have on
others. If you or any member of your party
is disruptive or behaves in a way which,
in our reasonable opinion, could cause
damage or injury to others or affect their
enjoyment of their holiday, or which could
damage property, we have the right, after
reasonable consideration, to terminate your
contract with us. If this happens we will
have no further obligations or liability to
you and will not be liable for any refund,
compensation or any costs you have to pay.
DATA PROTECTION POLICY
We will collect person identifiable
information by lawful and fair means and
(where appropriate) with the knowledge
or consent of the individual concerned.
Consent is granted under Article 4(11)
of the GDPR as clear affirmative action.
Consent can be withdrawn at any time by
contacting us. Personal data held is only
ever used for the purposes to complete
our obligations for which it is required and
the extent necessary for any additional
purposes and service improvements.
Therefore, information may only be
used for internal operations, including
troubleshooting, data analysis, testing,
research statistical and survey purposes.
We will protect all information by using
reasonable secure safeguards against loss
or theft as well as unauthorised access. We
will only retain personal information for
as long as necessary for the fulfilment of
those purposes and services. Information
may be shared with selected third parties
including drivers, business partners,
suppliers and sub-contractors. This will be
to enable the fulfilment of any bookings
you have made with us. Information may
be requested and disclosed to bodies
such as Police, Government and Council
agents to comply to the extent that we
are required to do so by law. Information
may be backed up onto, or operated
via, remote servers. We will take all steps
reasonably necessary to ensure that your
data is treated securely and in accordance
with this Privacy Policy. Under your rights
you may request to view data or be
forgotten. To do this you will need to
write to us and supply appropriate Proof
of Identity such as a copy of your Driving
Licence or Passport certified by a solicitor
or bank plus a copy of a utility bill showing
your current address.
IMPORTANT INFORMATION
IT IS NOW YOUR OWN RESPONSIBILITY
TO ENSURE YOUR SEAT BELTS ARE
SECURELY FASTENED AT ALL TIMES
WHILST TRAVELLING.

For full information call 01772 622 222 or visit www.avatravel.co.uk
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SEPTEMBER 2020 ASHFORD

5 days from £405

The Garden of England

ITINERARY

This tour covers a variety of visitor attractions in Kent, some of which remain unknown to the many
who visit the “Garden of England”. As well as these highlights we will also see the picturesque
countryside of Kent.

Depart Leyland at 10:00 for the journey to Ashford.

MONDAY

HOLIDAY INN HOTEL,
ASHFORD NORTH
www.holidayinn.com
HHH 3 Star Tel: 01233 713333
The 3 Star Holiday Inn Ashford North Hotel is situated in
a rural location with ensuite bedrooms overlooking the
countryside. All rooms have satellite TV, hairdryers, tea/
coffee-making facilities, and a free morning newspaper. THE
HOTEL HAS A LIFT.
DEPARTURE
DATE		

Monday 7 September

NO OF PRICE PER
DAYS PERSON

5

£405

Single Room Supplement		

£100

TUESDAY to THURSDAY
At leisure in Ashford with the following included
excursions:• Full day to Royal Tunbridge Wells, an elegant
town. After lunch visit Hever Castle, a romantic
13th century moated castle with wonderful
gardens (admission included).
• Full day excursion to Canterbury.
• Full day excursion to Chartwell and Rochester.
Chartwell House was the home of Sir Winston
Churchill for most of his adult life. The house
is now a museum and the rooms, studios and
gardens remain as a visual tribute to this great
man. Later travel to Rochester for an afternoon
visit.

FRIDAY
Check out of our hotel following breakfast for the
return journey to Leyland.

YOUR HOLIDAY PRICE INCLUDES:
• 4 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Admission to Hever Castle.
• Admission to Chartwell.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.

5 days from £520

SEPTEMBER 2020 GRANTOWN ON SPEY
NEW
TOUR

A Highland Thing

Grantown on Spey is situated in the centre of the Scottish Highlands and only 14 miles from
Aviemore. A traditional Highland town on the River Spey on the northern edge of the Cairngorms
National Park. The Scottish Highlands offer so many
possibilities, with nostalgic railways, amazing wildlife,
spectacular Cairngorm Mountain scenery, impressive
castles, and award winning distilleries on the doorstep
and our fantastic tour features all of them!

www.grantarmshotel.com
HHHH 4 Star Tel: 0800 043 8585
DEPARTURE
DATE		

Monday 14 September

NO OF PRICE PER
DAYS PERSON

5

£520

Sole Use of Double Room		

£118

YOUR HOLIDAY PRICE INCLUDES:
• 4 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Admission to Ballindalloch Castle.
• Admission to Glenfiddich Distillery.
• Boat cruise.
• Return journey on the Strathspey Steam
Railway.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.
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MONDAY
Depart Leyland at 08:00 for the journey to Grantown
on Spey.

TUESDAY
Today we visit Ballindalloch Castle. This sumptuous
retreat is a joy to explore along with its beautifully
maintained walled and rock gardens. In the
afternoon we visit Glenfiddich Distillery for a tour
and tutored tasting of award winning drams.

WEDNESDAY

GRANT ARMS HOTEL
In the fine Scottish country town of Grantown on Spey, not
far from the famous Spey River, lies the handsome stone
built Grant Arms Hotel, which has been recently refurbished
and upgraded to offer modern comforts whilst retaining a
traditional character. All 50 bedrooms are en-suite with TV,
tea/coffee making facilities, toiletries, hair dryer and direct
dial phone. THE HOTEL HAS A LIFT TO MOST ROOMS.

ITINERARY

This morning, we travel to Inverness Marina and
board the Dolphin Spirit boat for a 75 minute
wildlife cruise between the Beauly Firth and
Inverness Firth. Our guide will provide commentary
and we may see otters, seals, red kites, ospreys,
herons and the resident bottlenose dolphins! We
spend the afternoon in Inverness with free time to
explore its many attractions.

THURSDAY
Today we head off on a return journey on the
Strathspey Steam Railway from Aviemore, taking in
glorious views of heather-clad moors, Caledonian
forest and the Spey River. We have free time for lunch
in Aviemore before heading south to the Highland
Folk Museum, Britain’s first open-air museum. Here
we can see how Highland people lived and worked
from the 1700s through to the 1950s as we explore
this mile long site, complete with a township at one
end and a working croft at the other.

FRIDAY
Check out of our hotel following breakfast for the
return journey to Leyland.

For full information call 01772 622 222 or visit www.avatravel.co.uk

SEPTEMBER 2020 SCARBOROUGH

Yorkshire Heritage Coast
& Country

HOTEL
HIGHLY
RATED
BY OUR
CLIENTS

Scarborough the premier coastal resort in this region is known for its twin bays, excellent amenities
and fine beaches. Set in an area of unsurpassed natural beauty it has delighted visitors since Victorian
times. For those who like a leisurely pace there are a number of beautiful parks and gardens, tree
walks, the clocktower on the south cliff and an elegant promenade. The Victorian terraces and miles
of golden sand make this a resort of many faces.

PARK MANOR HOTEL
www.parkmanor.co.uk
Tel: 01723 372090
Park Manor Hotel is situated in one of Scarborough’s areas
of natural beauty overlooking Peasholm Park. All bedrooms
are en-suite with TV, tea/coffee tray, hairdryer and free Wi-Fi.
THE HOTEL HAS A LIFT.
DEPARTURE
DATE		

Sunday 20 September

NO OF PRICE PER
DAYS PERSON

7

Single Room Supplement		

£625
Nil

YOUR HOLIDAY PRICE INCLUDES:
• 6 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Rail journey from Pickering to Whitby.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.

7 days from £625
ITINERARY
SUNDAY
Depart Leyland at 10:00 for the journey to
Scarborough.

MONDAY to FRIDAY
At leisure in Scarborough with the following
included excursions:• Full day excursion commencing with a visit to
Filey, an old world fishing village with quaint
cottages and Edwardian Houses. We continue to
Flamborough Head to see the picturesque cove
and towering chalk cliffs, then on to the popular
resort of Bridlington.
• Full day excursion which begins with a visit to
the delightful market town of Pickering. Later
transfer to the railway station for a memorable
ride by steam train through the Yorkshire Dales
National Park to Whitby. Free time in Whitby
before returning to our hotel by coach.
• Full day in the ancient and historic city of
York. In York there are lots of things to see and
do – The National Railway Museum, The Jorvik
centre, wander around the excellent shops and
of course, no visit to York is complete without
seeing magnificent York Minster. Late afternoon
return to Scarborough.

SATURDAY
Check out of our hotel following breakfast for the
return journey to Leyland.

SEPTEMBER 2020 DUNBLANE

5 days from £535

Highland Safari & Loch Katrine

ITINERARY

Dunblane is a small and ancient cathedral city standing on the banks of lovely Allan Water, some five
miles north of Stirling. It is a tourist centre for Ochil Hills and the Perthshire highlands. The Cathedral
has a Norman Tower and some fine 13th century Gothic Architecture. Amongst its narrow winding
streets, there is a rather unique and quiet atmosphere to be savoured in the old town.

Depart Leyland at 10:00 for the journey to
Dunblane.

SUNDAY

DUNBLANE HYDRO HOTEL
https://doubletree3.hilton.com
HHHH 4 Star Tel: 01786 822551
Set within ten acres of private landscaped grounds, the
Victorian–style Doubletree by Hilton Dunblane Hydro hotel
is amongst the finest Scottish hotel destinations, offering
breathtaking views of the Trossachs. All spacious bedrooms
are en-suite with TV and tea/coffee tray. THE HOTEL HAS
A LIFT.

DEPARTURE
DATE		

Sunday 27 September

NO OF PRICE PER
DAYS PERSON

5

£535

Single Room Supplement		

£148

YOUR HOLIDAY PRICE INCLUDES:
• 4 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Loch cruise on “Sir Walter Scott”.
• Highland Safari.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.

MONDAY to WEDNESDAY
At leisure in Dunblane with the following included
excursions:• Morning free before a short journey through the
glorious Trossachs National Park to Loch Katrine.
Enjoy your seat on the 100 year old steamship,
Sir Walter Scott, with the beauty of the Loch
unfolding before you, a scene which inspired
Sir Walter Scott to write his famous poem ‘The
Lady of the Lake’. As you travel, the tales of the
loch will be narrated by a crewmember. Later we
continue onto Callander before returning to the
hotel in time for dinner.
• Full day excursion to Scotland’s capital,
Edinburgh.
• Full day excursion. We travel the short distance
to meet up with our kilted mountain safari
rangers. Armed with your binoculars and camera
4x4 vehicles will transport you in comfort and
safety into Europe’s last wilderness. From the
tops the scenery is breathtaking. There are
regular sightings of grouse, mountain hares, deer
and golden eagles. We will stop off for a ‘wee
dram’ and shortbread at a mountain chalet.

THURSDAY
Check out of our hotel following breakfast for the
return journey to Leyland.

For full information call 01772 622 222 or visit www.avatravel.co.uk

5

5 days from £495

OCTOBER 2020 COLERAINE

A Most Beautiful
Train Journey

ITINERARY

Explore the diverse Northern Ireland coastline on this
tour. Based in Coleraine, the tour takes in breathtaking
scenery and includes a stunning train journey, the
fascinating city of Londonderry, the Giants Causeway,
Bushmills Distillery and a visit with private guided tour
of Glenarm Castle.

MONDAY

THE LODGE HOTEL

SUNDAY
Depart Leyland at 0930 for the journey Cairnryan and
the 1530 ferry to Belfast. Later continue to our hotel in
Coleraine to arrive in time for evening dinner.
Today we board a train and travel from Coleraine to
Derry for a journey that is described by Michael Palin
as being ‘one of the most beautiful train journeys
in the world’. The track runs alongside the sands so
we will have spectacular views of one of the most

DEPARTURE
DATE		

www.thelodgehotel.com
HHH 3 Star Tel: 028 7034 4848

Sunday 4 October

The Lodge Hotel is one of the top hotels on the Causeway
Coast, renowned for its hospitality and award-winning food
with a premium location in the heart of Coleraine and within
walking distance to Coleraine town centre. All bedrooms are
en-suite with TV, tea and coffee tray and free Wi-Fi.

NO OF PRICE PER
DAYS PERSON

5

£495

Single Room Supplement		

£59

YOUR HOLIDAY PRICE INCLUDES:
• 4 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Return ferry Cairnryan – Belfast.
• Train journey Coleraine – Derry.
• Admission to Old Bushmills Distillery.
• Services of a local guide in Derry.
• Admission to and guided tour of Glenarm
Castle.
• Admission to Giants Causeway Visitor
Experience.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.

unspoilt beaches in Ireland. On the opposite side, we
pass the maritime cliffs of Downhill and the impressive
Binevenagh Mountain. When we arrive in Derry, we
will meet our informative guide for a 2 hour walking
tour. We can then have lunch at leisure and enjoy free
time to visit the Tower Museum nestled within the
city’s historic walls or the Guildhall. We then board our
coach and return to our hotel for dinner.

TUESDAY
Today, we experience stunning scenery during our
spectacular drive along the Antrim Coast to the village
of Bushmills where we visit the Old Bushmills Distillery,
the oldest whiskey producer in Ireland. Here we enjoy
an informative guided tour showing the processes used
to manufacture the whiskey (but please note that there
are numerous steps and stairs and the tour may not be
suitable for people with restricted mobility). We then
have free time for lunch at Bushmills. In the afternoon,
we visit the extraordinary Giant’s Causeway, the only
UNESCO World Heritage Site in Northern Ireland.

WEDNESDAY
This morning we make our way to one of Northern
Ireland’s oldest and most beautiful estates, Glenarm
Castle, the ancestral home of the McDonnells, Earls of
Antrim. The housekeeper and butler will take us on a
private guided tour of the private home of Lord and Lady
Dunluce, giving us an insight into the fascinating history
and life in the castle. We then have time to explore the
Walled Garden, in its incomparable setting by the sea.

THURSDAY
Check out of our hotel following breakfast for the
return journey to Leyland via the 1130 Belfast to
Cairnryan ferry. Continue to Leyland.

OCTOBER 2020 CAERNARFON

5 days from £410

Scenic Snowdonia

ITINERARY

Caernarfon is a royal town, community, and port in
Gwynedd, Wales, on the eastern shore of the Menai
Strait, opposite the Isle of Anglesey.

Depart Leyland at 10:00 for the journey to
Caernarfon.

CELTIC ROYAL HOTEL
www.celtic-royal.co.uk
HHH 3 Star Tel: 01286 674477

MONDAY

TUESDAY to THURSDAY
At leisure in Caernarfon with the following included
excursions:• Full day excursion exploring the whole of the Isle
of Anglesey visiting the main town Beaumaris
and the little village with the longest name in
Britain Llanfairpwllgwyngyllgogerychwyrndrobwllllantysiliogogogoch.
• Full day tour to the splendour of Snowdonia.
We drive via the Conwy Valley to Betws-y-Coed
(break) before arriving in Blaenau Ffestiniog
where we board the world famous ‘Little Train’
for the picturesque journey to the coast at
Porthmadog.

NEW
HOTEL

Historic hotel within walking distance of Caernarfon’s walled
town and impressive castle. All bedrooms are en-suite with
TV, tea/coffee tray and free Wi-Fi. Hotel facilities include a
heated indoor swimming pool. THE HOTEL HAS A LIFT.

FRIDAY
DEPARTURE
DATE		

Monday 12 October

NO OF PRICE PER
DAYS PERSON

5

£410

Single Room Supplement		

£96

Check out of our hotel following breakfast for the
return journey to Leyland.

YOUR HOLIDAY PRICE INCLUDES:
• 4 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Single rail journey.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.
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For full information call 01772 622 222 or visit www.avatravel.co.uk

8 days from £870

OCTOBER 2020 GERMANY

Black Forest
Chrysanthemum
Festival
Experience the intense oranges, yellows and reds of
Autumn like never before - the historic town of Lahr
on the edge of the Black Forest is flooded by a sea of
colour as the town is decorated with more than 10,000
chrysanthemums, worked into fascinating and creative
arrangements.

WALDECK SPA RESORT
This modern, family-run 4 star hotel is traditional in style and
located within a 5 to 10 minute stroll from the town centre.
The public areas are bright and spacious and include a
reception, bar, restaurant, roof terrace and garden. The 139
bedrooms are light and spacious, each with its own balcony,
TV and hairdryer. The hotel has extensive leisure facilities
that include a large indoor
swimming pool, saunas, gym,
yoga sessions (free to guests)
and spa services. There is also
an atmospheric wine cellar
and adjoining restaurant/bar
area where wine-tasting and
raclette can be enjoyed. THE
HOTEL HAS A LIFT.

ITINERARY
SATURDAY
Depart Leyland 1400 for the journey to Hull and our
overnight ferry crossing to Rotterdam with P&O North
Sea Ferries. On board accommodation is in 2 berth
sea view cabins with shower/toilet. Dinner is taken
on board.

Switzerland, where the houses of the pedestrianised
Old Town are richly decorated with oriel windows and
lavishly painted facades. The iconic Munot Fortress
towers above the town and can be seen for miles.

TUESDAY

Breakfast on board ship. Re-join our coach, continue
through Holland into Germany to arrive at the Waldeck
Spa Resort.

Today we travel to nearby Lahr to discover the
historic centre and its thousands of chrysanthemum
arrangements that make the most of autumnal colours.
See the intricate arrangements on artistic flowered
cars and in the form of original and rich cascades
decorating the house façades. A varied cultural and
musical programme is on offer on the Marktplatz.

MONDAY

WEDNESDAY

SUNDAY

Today we board our coach and drive south into the
most northerly region of Switzerland. Here we will
experience the drama and beauty of the magnificent
Rhine Falls, one of the largest waterfalls in Europe.
We then make our way to the nearby medieval town
of Schaffhausen, known as the prettiest town in

DEPARTURE
DATE		

Saturday 17th October

NO OF PRICE PER
DAYS PERSON

8

£870

YOUR HOLIDAY PRICE INCLUDES:
• 4 nights dinner, bed & breakfast
accommodation in en-suite rooms
• Return ferry crossings Hull to Rotterdam
in 2 berth outside cabins with shower and
toilet, inclusive of Dinner and Breakfast.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.

At leisure at Welbeck Spa.

THURSDAY
Today we visit the north shore of Lake Titisee, one of
Germany’s prettiest lakes before exploring the town of
Titisee-Neustadt itself. We then continue our circular
drive to Triberg, known for its traditional wood carving
shops and cuckoo clocks. This vibrant town also boasts
an informative Black Forest Museum and a picturesque
17th century church, both of which are worth visiting.

FRIDAY
Check out of our hotel following breakfast for the
return journey through Germany into Holland and
continue to Rotterdam for our overnight ferry crossing
to Hull. On board accommodation is in 2 berth sea
view cabins with shower/toilet. Dinner is taken on
board.

SATURDAY
Breakfast on board ship before re-joining our coach for
the return journey to Leyland arriving mid-day.

OCTOBER 2020 CRICKET ST THOMAS

5 days from £440

Warners Historic Hotels

ITINERARY
MONDAY
Depart Leyland at 10:00 for the journey to Cricket
St Thomas.

CRICKET ST THOMAS
www.warnerleisurehotels.co.uk
HHHH 4 Star Tel: 01460 30111

TUESDAY to THURSDAY
At leisure in Cricket St Thomas with the following
included excursions:• Full day to West Bay (break) & Weymouth.
• Full day to Sidmouth.

This Manor House is famous as the setting for the TV series
‘To the Manor Born’. Nestling in its own picturesque valley
this beautiful building retains historic features such as the
Grand Hall with its sweeping staircase and the oak panelled
dining room. THE HOTEL HAS A LIFT.

FRIDAY
Check out of our hotel following breakfast for the
return journey to Leyland.

DEPARTURE
DATE		

Monday 26 October

NO OF PRICE PER
DAYS PERSON

5

Single Room Supplement		

£440
Nil

ADDITIONAL SUPPLEMENT Upgrade to a
Signature Room £20 per person (limited
availability).
YOUR HOLIDAY PRICE INCLUDES:
• 4 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.

For full information call 01772 622 222 or visit www.avatravel.co.uk
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NOVEMBER 2020 BIGGAR

5 days from £345

Turkey & Tinsel - All Inclusive

ITINERARY

Biggar is a historic market town on the northern edge of the Southern Uplands just an hour from
both Edinburgh and Glasgow.

Depart Leyland at 10:00 for the journey to Biggar.
Welcome tea & shortbread on arrival.

TINTO HOUSE HOTEL

At leisure in Biggar with the following included
excursions:• Full day Excursion. We travel to 15th century
Rosslyn Chapel, a truly compelling & unique
building surviving the turbulent times of the
Reformation, immortalised in Dan Brown’s film
“The Da Vinci Code” starring Tom Hanks. It is
one of the most famous chapel’s in the world
surrounded by myths & legends of the “Holy
Grail”. Afternoon free to explore the sights of
Edinburgh.
• Long half day to Lanark World Heritage Village.
• Long half day to the Scottish Border region.

MONDAY

www.tintohouse.com
HHH 3 Star Tel: 01899 308 454
Nestled in five acres of stunning gardens within the
breathtaking countryside of the Scottish Borders, this
traditional country house hotel is the perfect setting for a
short break. All rooms are en suite and come fully equipped
with freeview television, tea and coffee facilities and free
Wi-Fi. THE HOTEL DOES NOT HAVE A LIFT.

DEPARTURE
DATE		

Monday 2 November

NO OF PRICE PER
DAYS PERSON

5

Single Room Supplement		

£345
Nil

YOUR HOLIDAY PRICE INCLUDES:
• 4 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Welcome Tea & Shortbread.
• 3 nights entertainment (1 Scottish
themed).
• Wine with dinner each night.
• 3 drinks vouchers each evening.
• Admission to Rosslyn Chapel.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.

TUESDAY to THURSDAY

FRIDAY
Check out of our hotel following breakfast for the
return journey to Leyland.

NOVEMBER 2020 EASTBOURNE

7 days from £535

Sussex Coast & Downs

ITINERARY

Eastbourne is a beautiful resort. Wide tree lined streets with over 200 acres of parks and gardens
that provide the perfect backdrop to the elegant Victorian architecture. This is a town with grace and
elegance, a landscaped pedestrianised town centre, clean well managed beach and a flat level sea
front. Eastbourne is also surrounded by stunning countryside.

Depart Leyland at 10:00 for the journey to
Eastbourne.

SUNDAY

LANGHAM HOTEL
www.langhamhotel.co.uk
HHHH 4 Star Tel: 01323 731451
The 4 Star Langham Hotel is situated on Eastbourne’s
magnificent seafront with spectacular views across the bay
towards the pier. All 81 bedrooms are ensuite with TV and
tea/coffee tray, many have a sea view (supplement payable).
Additional facilities include a restaurant, elegant bar and
cosy lounge. THE HOTEL HAS A LIFT.

MONDAY to FRIDAY
At leisure in Eastbourne with the following included
excursions:• Full day excursion visiting Beachy Head before
proceeding to the charming village of Alfriston,
on the River Cuckmere. Later we travel on to
Brighton, the largest and best-known seaside
resort on the English Channel.
• Long half day excursion visiting Hever Castle,
birthplace of Anne Boleyn.
• Full day excursion. We visit the charming old
town of Rye, with its twisting streets and narrow
lanes and wealth of old buildings. After lunch
continue to Tenterden, often described as the
‘Jewel in the Weald’.

SATURDAY
DEPARTURE
DATE		

Sunday 8 November

NO OF PRICE PER
DAYS PERSON

7

Single Room Supplement		

Check out of our hotel following breakfast for the
return journey to Leyland.

£535
Nil

YOUR HOLIDAY PRICE INCLUDES:
• 6 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Admission to Hever Castle.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.
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For full information call 01772 622 222 or visit www.avatravel.co.uk

NOVEMBER 2020 NORWICH

4 days from £385

Thursford Christmas Spectacular

ITINERARY

Not to be missed. This sums up the Thursford Christmas Spectacular. Every year from early November
until Christmas the little village of Thursford in North Norfolk stages the largest Christmas Spectacular
in England. Over one hundred and twenty professional musicians, singers and dancers present a
musical celebration. This show of colour, light, music and dancing creates a never to be forgotten
atmosphere that captures the magic and fun of Christmas.

Depart Leyland at 09:00 for the journey to Norwich.

SUNDAY

HOLIDAY INN, NORWICH CITY

MONDAY
Late morning we make our way to Thursford where
you will have time to visit the Christmas shops and
maybe Santa’s Magical Journey (additional charge)
prior to this afternoon’s matinee performance of the
Christmas Spectacular.

TUESDAY

www.hinorwichcity.co.uk
HHH 3 Star Tel: 08715 101 371

Full day at leisure in Norwich.

WEDNESDAY

The Holiday Inn Norwich City is a mere 10 minutes from the
charming medieval centre, where you can stroll around the
beautiful walkways of the city, exploring the many shops or
Cathedral. All bedrooms are en-suite with TV, tea/coffee tray
and free Wi-Fi. THE HOTEL HAS A LIFT.

Check out of our hotel following breakfast for the
return journey to Leyland.

DEPARTURE
DATE		

Sunday 15 November

NO OF PRICE PER
DAYS PERSON

4

£385

Single Room Supplement		

£90

YOUR HOLIDAY PRICE INCLUDES:
• 3 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Admission to Thursford Christmas
Spectacular.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.

NOVEMBER 2020 LITTLECOTE HOUSE

5 days from £465

Turkey and Tinsel Fun
at Warners Historic Hotel

ITINERARY

LITTLECOTE HOUSE

At leisure in Littlecote House with the following
included excursions:• Full day excursion to Winchester.
• Full day excursion to Bath.

MONDAY
Depart Leyland at 10:00 for the journey to Littlecote
House.

TUESDAY to THURSDAY

www.warnerleisurehotels.co.uk
HHHH 4 Star Tel: 01488 682509
Littlecote House Hotel is a Grade 1 listed Tudor mansion
set in the rolling hills of the Wiltshire countryside in the
valley of the River Kennet. Throughout this fabulous house
and grounds you move effortlessly from the past to the
present. Experience the tranquillity of the only remaining
Cromwellian private chapel, the Long Gallery and the
Chinese Drawing Room. Round the day off with the very
best in entertainment in the specially designed cabaret
venue. Leisure facilities include a heated indoor swimming
pool. THE HOTEL HAS A LIFT.

FRIDAY
Check out of our hotel following breakfast for the
return journey to Leyland.

DEPARTURE
DATE		

Monday 23 November

NO OF PRICE PER
DAYS PERSON

5

Single Room Supplement		

£465
Nil

ADDITIONAL SUPPLEMENT: Upgrade to
Signature Room £20 per person.
YOUR HOLIDAY PRICE INCLUDES:
• 4 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.

For full information call 01772 622 222 or visit www.avatravel.co.uk
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NOVEMBER 2020 GRANGE OVER SANDS

5 days from £355

Turkey & Tinsel

ITINERARY

Grange-over-Sands is a quiet seaside retreat on the Southern tip of the Cartmel peninsula, between
the mountains and the sea, and only 7 miles from Windermere. It is a pretty resort with an Edwardian
flavour and a mild climate on the shores of Morecambe Bay.

Depart Leyland at 11:00 for the journey, via
Morecambe (break) to Grange over Sands. Glass of
bubbly or sherry on arrival.

CUMBRIA GRAND HOTEL

At leisure in Grange over Sands with the following
included excursions:• Full day South Lakes tour.
• Long half day visit to the market town of
Ulverston. It is the birthplace of Stan Laurel,
and home to the world’s only Laurel and Hardy
Museum. It has the world’s shortest, widest and
deepest canal, and is just a mile and a half from
the sea at Morecambe Bay.
• Full day excursion, we travel via Kirkstone Pass to
Keswick and Grasmere.

MONDAY

https://strathmorehotels-cumbriagrand.com
HHH 3 Star Tel: 01539 532331
Set in 20 acres of private gardens and woodlands and
overlooking Morecambe Bay and within the Lake District
National Park, the Cumbria Grand Hotel is the ideal base to
go and explore one of the most beautiful parts of England
and the UK. All en-suite bedrooms have TV, tea/coffee tray
and Wi-Fi. THE HOTEL HAS A LIFT.

TUESDAY to THURSDAY

FRIDAY
DEPARTURE
DATE		

Monday 30 November

NO OF PRICE PER
DAYS PERSON

5

£355

Single Room Supplement		

£64

Check out of our hotel following breakfast for the
return journey to Leyland with a break at Barton
Grange Garden Centre en-route.

YOUR HOLIDAY PRICE INCLUDES:
• 4 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Jumbo Christmas Quiz.
• Nightly Themed Entertainment
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.

DECEMBER 2020 ASHFORD

5 days from £420

Canterbury Tales and Castles
in the Garden of England

ITINERARY
SUNDAY
Depart Leyland at 10:00 for the journey to Ashford.

MONDAY to WEDNESDAY

This tour covers a variety of visitor attractions in Kent, some of which remain unknown to the many
who visit the “Garden of England”. As well as these highlights we will also see the picturesque
countryside of Kent.

ASHFORD INTERNATIONAL HOTEL
www.qhotels.co.uk
HHHH 4 Star Tel: 01233 219 988
The 4 Star Ashford International is a modern hotel with
179 newly refurbished guest bedrooms, all are en-suite
with satellite TV and tea/coffee tray. Public areas include a
restaurant, lounge bar and a large boulevard lounge area
with glass atrium. Leisure facilities include an indoor heated
swimming pool. THE HOTEL HAS A LIFT.

At leisure in Ashford with the following included
excursions:• Full day visit to Canterbury. An opportunity to
discover the cobbled streets and hidden gems of
this world famous cathedral city.
• Long half day visit to Leeds Castle, often
described as the most beautiful castle in the
world, built on two islands in the middle of a
lake, set in 500 acres of landscaped gardens.
• Long half day excursion visiting Hever Castle at
Christmas, birthplace of Anne Boleyn.

THURSDAY
Check out of our hotel following breakfast for the
return journey to Leyland.

DEPARTURE
DATE		

Sunday 6 December

NO OF PRICE PER
DAYS PERSON

5

£420

Single Room Supplement		

£100

YOUR HOLIDAY PRICE INCLUDES:
• 4 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Admission to Leeds Castle.
• Admission to Hever Castle.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.
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For full information call 01772 622 222 or visit www.avatravel.co.uk

DECEMBER 2020 HULL

4 days from £295

East Yorkshire at Christmas Time

ITINERARY

Kingston upon Hull, a busy port at the confluence of the River Hull and the Humber Estuary has acted
as the gateway to the heart of England since Roman times. The Modern City of Hull is large and busy,
with a compact layout, traffic-free streets, which are also the setting for live open-air entertainment
during the spring and summer. The Scenic glass-covered Princes Quay, rose from the water to hover
above Prince’s Dock and links the old and new parts of the town, leading to the heart of this historic
city with sweeping views of the rejuvenated docklands.

Depart Leyland at 10:00 for the journey to York
(break) before continuing to Kingston upon Hull.

DOUBLETREE BY HILTON, HULL

MONDAY

FRIDAY

SATURDAY
Day at leisure in Hull.

SUNDAY
Full day excursion to Beverley for the annual
Christmas Fayre.
Check out of our hotel following breakfast for the
return journey to Leyland with a break at Leeds
Christmas Market.

http://doubletree3.hilton.com
HHHH 4 Star Tel: 01482 755500
The Double Tree by Hilton Hotel, Hull is perfectly located for
exploring city centre and beyond. Walk to St Stephen’s and
Princes Quay shopping centres, the Ferens Art Gallery, local
theatres, and Hull’s many free museums. All bedrooms are
en-suite with TV, tea/coffee tray and free Wi-Fi. THE HOTEL
HAS A LIFT.
DEPARTURE
DATE		

Friday 11 December

NO OF PRICE PER
DAYS PERSON

4

£295

Single Room Supplement		

£90

YOUR HOLIDAY PRICE INCLUDES:
• 3 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.

DECEMBER 2020 LLANDUDNO

5 days from £350

Holly & Mistletoe in Llandudno

ITINERARY

Stylish Llandudno is a real Favourite. This elegant
Victorian resort has open colourful gardens, wide
shopping streets and the Great Orme Country Park
with it’s Victorian Tram and Cable Car. Llandudno
enjoys a unique location, lying on a curved bay,
flanked on the west by the Great Orme, a massive
limestone headland nearly 700 feet high.

Depart Leyland at 11:00 for the journey to
Llandudno.

MONDAY

TUESDAY to THURSDAY
(It’s beginning to look a lot like Christmas!!). At
leisure in Llandudno with the following included
excursions:• Full day tour of the Snowdonia National Park.
• Full day excursion via Capel Curig to Llanberis
before arriving in Caernarfon.

ST KILDA HOTEL
www.stkilda.co.uk
HHH 3 Star Tel: 01492 876 348

DEPARTURE
DATE		

The family run St Kilda Hotel lies between the two headlands
in the very centre of the sweeping Promenade directly
opposite the Bandstand. All rooms are en-suite with TV and
tea/coffee tray. THE HOTEL HAS A LIFT.

Monday 14 December

NO OF PRICE PER
DAYS PERSON

5

£350

Single Room Supplement		

£15

FRIDAY
Check out of our hotel following breakfast for the
return journey to Leyland.

YOUR HOLIDAY PRICE INCLUDES:
• 4 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• A visit from Father Christmas with a gift for
every Guest.
• Sherry Reception.
• Complimentary Wine with Christmas
Dinner.
• Mulled Wine.
• Christmas Themed Quiz with Prizes.
• Tea & Hot Mince Pies.
• Superb Entertainment every night.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.

For full information call 01772 622 222 or visit www.avatravel.co.uk
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DECEMBER 2020 TELFORD

5 days from £540

Christmas in Shropshire

ITINERARY

Set within some of the most beautiful and varied countryside in England, Shropshire has the amazing
Ironbridge Gorge World Heritage Site, an abundance of castles, stately homes, museums and gardens
as well as historic market towns packed with independent shops and eateries.

Depart Leyland at 10:00 for the journey to Telford.
Tea, coffee & mince pies on arrival followed by 3
course dinner and entertainment.

DELTA BY MARRIOTT TELFORD
HOTEL AND GOLF RESORT

• Full English breakfast before our day excursion to
the thriving medieval market town of Ludlow.
• 3 Course dinner with entertainment.

www.qhotels.co.uk
HHHH 4 Star Tel: 01952 429977

FRIDAY – CHRISTMAS DAY

This luxury 4 Star Hotel resides in the UNESCO World
Heritage Site of the Ironbridge Gorge and overlooks
the Gorge itself, the rocky gorge and green surrounds
punctuated by the majestic bridge. All 114 en-suite
bedrooms are large, beautifully decorated with modern
furnishings and comfortable. Public rooms include the
Restaurant 1779 which overlooks the gorge and bar lounge.
Leisure facilities include a heated indoor swimming pool.
THE HOTEL HAS A LIFT.

WEDNESDAY

THURSDAY – CHRISTMAS EVE

• Full English breakfast.
• Traditional 3 course Christmas lunch followed by
tea, coffee and mince pies.
• Queens speech in the lounge with tea, coffee
and cake.
• Evening festive buffet followed by a quiz.

SATURDAY – BOXING DAY
DEPARTURE
DATE		

NO OF PRICE PER
DAYS PERSON

Wednesday 23 December5

£540

Single Room Supplement		

£120

• Full English buffet before our day excursion to
Shrewsbury, the county town of Shropshire.
• Evening farewell dinner followed by live
entertainment.

SUNDAY
Check out of our hotel following breakfast for the
return journey via Llangollen (break) to Leyland.

YOUR HOLIDAY PRICE INCLUDES:
• 4 nights accommodation in en-suite rooms.
• Meals and entertainment as outlined
above.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.

DECEMBER 2020 BIGGAR

4 days from £295

Twixmas in the Scottish Borders

ITINERARY

Biggar is a historic market town on the northern edge of the Southern Uplands just an hour from
both Edinburgh and Glasgow.

Depart Leyland at 10:00 for the journey to Biggar.
Sherry reception tonight before dinner.

TINTO HOUSE HOTEL

Full day at leisure in Scotland’s capital city,
Edinburgh.

SUNDAY

www.tintohouse.com
HHH 3 Star Tel: 01899 308 454

MONDAY

TUESDAY
Full day tour of the Scottish Borders.

Nestled in five acres of stunning gardens within the
breathtaking countryside of the Scottish Borders, this
traditional country house hotel is the perfect setting for a
short break. All rooms are en suite and come fully equipped
with freeview television, tea and coffee facilities and free
Wi-Fi. THE HOTEL DOES NOT HAVE A LIFT.

WEDNESDAY
Check out of our hotel following breakfast for the
return journey to Leyland.

DEPARTURE
DATE		

Sunday 27 December

NO OF PRICE PER
DAYS PERSON

4

£295

Single Room Supplement		

£50

YOUR HOLIDAY PRICE INCLUDES:
• 3 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.
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For full information call 01772 622 222 or visit www.avatravel.co.uk

DECEMBER 2020 CUMBERNAULD

4 days from £460

Hogmanay in Scotland

ITINERARY

This year’s New Year break is to Cumbernauld and the 4 star DoubleTree by Hilton, Glasgow
Westerwood Spa and Golf Resort. A perfect location to witness typical Scottish Hogmanay
celebrations.

Depart Leyland at 10:00 for the journey to
Cumbernauld. Welcome drinks on arrival, before a 3
course dinner and entertainment.

DOUBLETREE BY HILTON,
GLASGOW WESTERWOOD SPA
& GOLF RESORT

Morning visit to the impressive riverside Museum
in Glasgow. Later continue into the city with time to
explore before returning to the Hotel for tonight’s
Black Tie Gala Dinner.

WEDNESDAY

THURSDAY – NEW YEAR’S EVE

FRIDAY – NEW YEAR’S DAY

http://doubletree3.hilton.com
HHHH 4 Star Tel: 01236 457171
The DoubleTree by Hilton Hotel is set within acres of
wooded countryside overlooked by the beautiful Campsie
Hills, yet offers quick and easy access to Glasgow, Stirling
and Edinburgh. The hotel offers luxurious leisure facilities,
including a heated indoor swimming pool, first-class dining
and an 18-hole golf course designed by Seve Ballesteros. All
en-suite bedrooms have TV, tea/coffee tray and free Wi-Fi.
THE HOTEL HAS A LIFT.

Late morning we take a drive into the Trossachs &
Queen Elizabeth National Park, an area recognised
as an area of outstanding beauty. We stop off in the
main villages of Callander, Aberfoyle and Drymen
before driving to the southern shoreline of Loch
Lomond. 3 course dinner tonight, followed by either
a quiz or bingo.

DEPARTURE
DATE		

NO OF PRICE PER
DAYS PERSON

Wednesday 30 December4

£460

Single Room Supplement		

£90

SATURDAY
Check out of our hotel following breakfast for the
return journey to Leyland.

YOUR HOLIDAY PRICE INCLUDES:
• 3 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Welcome drinks on arrival.
• Welcome drink before Gala Dinner on 31st
December.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.

FEBRUARY 2021 BASINGSTOKE

5 days from £395

Royal Windsor and
the Orchids at Kew

ITINERARY
THURSDAY
Depart Leyland at 10:00 for the journey to
Basingstoke.

A delightful five day break centred around the very heart of Britain’s heritage, Royal Windsor.
Windsor Castle, home to the Kings and Queens of England for the past 900 years, is still the largest
inhabited castle in the world. We also include visits to Winchester. We also visit Kew Botanical
Gardens, housing the “largest and most diverse botanical collection in the world”, for their annual
Orchid Festival.

FRIDAY
Full day excursion to Royal Windsor a beautiful,
unique and historic destination for a perfect day out.

SATURDAY
Full day excursion to Winchester, the county town
of Hampshire.

SUNDAY

HAMPSHIRE COURT HOTEL

Today we visit Kew Gardens and their annual Orchid
Festival.

www.qhotels.co.uk
HHHH 4 Star Tel: 01256 319700

MONDAY

Located the heart of the romantic Jane Austen country, the
four star Hampshire Court Hotel is the perfect destination
for a relaxing break. Leisure facilities include two indoor
swimming pools. All rooms are en-suite with TV, tea/coffee
tray and free Wi-Fi. THE HOTEL HAS A LIFT.

Check out of our hotel following breakfast for the
return journey to Leyland.

DEPARTURE
DATE		

Thursday 4 February

NO OF PRICE PER
DAYS PERSON

5

£395

Single Room Supplement		

£88

YOUR HOLIDAY PRICE INCLUDES:
• 4 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Admission to Kew Gardens.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.

For full information call 01772 622 222 or visit www.avatravel.co.uk
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5 days from £325

FEBRUARY 2021 LLANDUDNO

We’ll Meet Again

ITINERARY

You have evacuated to Llandudno and you’ve been
issued with your very own Ration Book which
contains an itinerary with Coupons which entitle you
to: Ration Books, Tea and Tiffin, Complimentary Drink,
Fancy Dress Night, Jam & Cream Scones and numerous
other Complimentary Goodies, Themed entertainment
every night, War Themed Quiz and Prizes and Staff in
Costume throughout your break.

Depart Leyland 1100 for the journey to Llandudno and
the St Kilda Hotel where you will be welcomed by the
Army and RAF who distribute Tea & Scones, whilst your
luggage is taken care of. You are given the ‘Gen’ by
the Officer in Charge. Ration Books containing menus
and coupons for free drinks, Cream Teas, Tiffin etc. are
handed out and you are taken to your billet en suite,
clean and comfortable. A 4 course dinner including
coffee and mints is served followed by an evening of
entertainment.

ST KILDA HOTEL

TUESDAY

www.stkilda.co.uk
HHH 3 Star Tel: 01492 876 348
The family run St Kilda Hotel lies between the two headlands
in the very centre of the sweeping Promenade directly
opposite the Bandstand. All rooms are en-suite with TV and
tea/coffee tray. THE HOTEL HAS A LIFT.

MONDAY

Enjoy your breakfast, there is no rationing here. You
can select from a wide choice at breakfast, from
grapefruit segments to the fullest of full breakfasts.
Eggs are served any way you want them - except
powdered! Wherever you go during the day make sure

DEPARTURE
DATE		

Monday 15 February

NO OF PRICE PER
DAYS PERSON

5

£325

Single Room Supplement		

£15

YOUR HOLIDAY PRICE INCLUDES:
• 4 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Hotel’s themed entertainment programme
as outlined.
• One full day and one-half day excursion.
• Luxury VIP Class Coach travel throughout.

you are back in time to exchange your Sherry coupon
at our Reception before dinner. Another evening of
entertainment follows.

WEDNESDAY
Another delicious breakfast and maybe an opportunity
for a morning trip. Perhaps you will be back in time
for a bar snack or sandwich at the hotel, last orders
1345hrs. If you don’t come back for lunch, don’t be
late for Tea & Tiffin cake which is served at 1500hrs.
After a delicious dinner enjoy another evening of
entertainment.

THURSDAY
Take full advantage of Llandudno’s shops. This area
is exempt from Clothes rationing! Choose from
specialised boutiques to larger stores such as Marks
& Spencer & Debenhams. Tea and homemade scones
with jam and cream are served this afternoon at
1530hrs. Fancy Dress Night, judging at 2030hrs in
the bar. This will be decided on your arrival to fit in
with our entertainment and your needs, Guests have
dressed as home guard, land girls, nurses, evacuees,
soldiers, Mrs Mops and even General De Gaulle! There
is a flag for every guest. For those who don’t want to
dress up we lend tin helmets or you can buy a Union
Jack bowler from reception. Following dinner we have
our tribute to the sounds of the forties, including of
course our vocalist rounding off the evening with ‘We’ll
Meet Again’.

FRIDAY
Whilst you have breakfast our porters are attending
to your luggage. As we wave you goodbye, we hope
you’ll say - ‘We’ll Meet Again’.

FEBRUARY 2021 WESTON SUPER MARE

5 days from £350

House Party

ITINERARY

A new late winter tour in Weston Super Mare, steeped with Victorian history and dominated by a
long stretches of glorious beach. This value break offers lots of extra touches at the hotel, including
daily lunch, nightly entertainment and half-priced drinks at the bar each evening.

Depart Leyland at 10:00 for the journey to Weston
Super Mare.

SMITHS HOTEL

WEDNESDAY

MONDAY

At leisure in Weston Super Mare.
This morning we travel to Wells, the smallest city in
England, which offers numerous historical marvels
such as the famous 14th century astronomical clock,
the Bishop’s Palace and the outstanding cathedral.
There is also the award winning Somerset Farmers’
Market which is held every Wednesday. We return to
our hotel via Cheddar Gorge.

https://smithshotel.uk.com
HHH 3 Star Tel: 01934 642159
This friendly, family run hotel is ideally situated on the
promenade, just a 10 minute walk into the town, with
shops dotted all along the promenade. All 47 lift-accessible
rooms are comfortable and traditional in style. There is an
informal restaurant, a traditional bar and an outside terrace
offering plenty of seating and views of the coast. All en-suite
bedrooms have TV, tea/cpffee tray and Wi-Fi. THE HOTEL
HAS A LIFT.

TUESDAY

THURSDAY
DEPARTURE
DATE		

Monday 22 February

NO OF PRICE PER
DAYS PERSON

5

Single Room Supplement		

£350
Nil

Today we spend at leisure in Bath, Somerset’s
largest city where there are a host of delights to
choose from; The Roman Baths, The Royal Crescent
and Bath Abbey.

FRIDAY
Check out of our hotel following breakfast for the
return journey to Leyland.

YOUR HOLIDAY PRICE INCLUDES:
• 4 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Hotel’s House Party package including
packed lunch on three days, 50% off
at the bar on selected brands between
17:00 and 20:00 each evening and live
entertainment each evening.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.
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For full information call 01772 622 222 or visit www.avatravel.co.uk

FEBRUARY 2021 HARROGATE

5 days from £390

Harrogate and the Yorkshire Dales

ITINERARY

In Victorian times Harrogate was renowned as a Spa town and even today it retains the same style
which attracted people to come and take the waters. Harrogate has some of the most beautiful
flower banks and gardens scattered between the elegant buildings. The tour features the best of the
Yorkshire Dales National Park. Our base for this 5 day winter break is the Old Swan Hotel.

THE OLD SWAN HOTEL
www.classiclodges.co.uk
HHHH 4 Star Tel: 01423 500055

SUNDAY
Depart Leyland at 11:00 for the journey to
Harrogate.

MONDAY to WEDNESDAY
At leisure in Harrogate with the following included
excursions:• Full day tour of the Yorkshire Dales National Park.
• Full day at leisure in the city of York for shopping,
sightseeing or maybe visit the Jorvik Viking
Centre or the National Railway Museum.

THURSDAY

Situated in the heart of Harrogate this hotel is the perfect
location for a visit to the town or surrounding countryside.
The Old Swan Hotel in Harrogate combines Victorian
splendour with elegant contemporary style. All bedrooms
are en-suite with TV, tea/coffee making facilities and free
Wi-Fi. THE HOTEL HAS A LIFT.

Check out of our hotel following breakfast for the
return journey to Leyland.

DEPARTURE
DATE		

Sunday 28 February

NO OF PRICE PER
DAYS PERSON

5

£390

Single Room Supplement		

£20

YOUR HOLIDAY PRICE INCLUDES:
• 4 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.

MARCH 2021 TORQUAY

5 days from £375

1960’s Break in the English Riviera

ITINERARY

Torquay is set in one of Europe’s most beautiful bays and is rightly known as ‘The Jewel of the English
Riviera‘. Situated at the heart of 22 miles of unspoilt coastline, it has a mild climate, sparkling blue
waters and in its well maintained public gardens you will see sub-tropical plants and palm trees. At
night the illuminated promenade and thriving theatres make it just as appealing. This 1960’s break
gives you the opportunity to dig out your flares, flowery shirts and sandals!!

Depart Leyland at 10:00 for the journey to Torquay.

HOWDEN COURT HOTEL
www.howdencourthotel.co.uk
HH 2 Star Tel: 01803 294844
Built in 1860 Howden Court Hotel is a period Grade II listed
property and retains many of the architectural features
of the day. It is a family run hotel located in the centre
of Torquay. The hotel includes for a 3/4 acre garden with
access via ‘Croft Meadow Walk’ private pathway to Torquay
Seafront and Harbour. All bedrooms are tastefully decorated
en-suites and provide beverage making facilities, TV and
hairdryers. THE HOTEL HAS A LIFT.

SUNDAY
MONDAY to WEDNESDAY
At leisure in Torquay with the following included
excursions:• Full day excursion to Plymouth including a
guided tour of the City.
• Full day excursion to Dartmouth including a visit
to Buckfast Abbey.

THURSDAY
Check out of our hotel following breakfast for the
return journey to Leyland.

DEPARTURE
DATE		

Sunday 7 March

NO OF PRICE PER
DAYS PERSON

5

Single Room Supplement		

£375
Nil

YOUR HOLIDAY PRICE INCLUDES:
• 4 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Services of a local guide in Plymouth.
• Themed dinners each evening.
• Entertainment on 3 nights.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.

For full information call 01772 622 222 or visit www.avatravel.co.uk
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MARCH 2021 DONEGAL

5 days from £420

St Patrick’s Day in Donegal

ITINERARY

Where better to celebrate St Patrick’s Day than in the Emerald Isle itself? In uncrowded and unspoilt
Donegal, possibly one of Ireland’s most beautiful counties. Ruggedly criss-crossed with a pattern
of mountains, moors and inland waters, its coastline has been carved into intricate patterns by the
ravages of the wild Atlantic Seas that wash its many sandy shores. From striking landscapes to the
warmth and friendliness of the local people, come and experience the jewels which make Donegal so
wonderfully different.

Depart Leyland at 07:30 for the journey to Cairnryan
and our ferry to Larne. On arrival rejoin our coach for
the journey to Donegal.

INISHOWEN GATEWAY HOTEL

Enjoy a day at leisure to watch the spectacle of the
St Patrick’s Day Parade in Buncrana, with colourful
floats, musicians and dancers winding their way
through the town. Tonight enjoy a St Patrick’s Night
dinner with live traditional music.

MONDAY

www.inishowengateway.com
HHH 3 Star Tel: +353 74 936 1144
The Inishowen Gateway Hotel in Donegal is a three-star
property located on the Inishowen peninsula, North East
Donegal, an area of outstanding natural beauty and the
hidden treasure of Donegal’s stunning landscape. Located
only a short 15 minute drive from Derry and 30 minutes
from Letterkenny, the hotel offers an ideal base to explore
the surrounding area and the Wild Atlantic Way route.
All bedrooms are en-suite with TV, tea and coffee making
facilities, hairdryer and free Wi-Fi. Hotel facilities include
indoor swimming pool, sauna, wellness centre and spa. THE
HOTEL HAS A LIFT.

Nestling in a valley amongst the undulating hills of
the Eifel region, Monschau is one of Europe’s best
kept secrets and undoubtedly one of Germany’s
undiscovered jewels. Just a few kilometres from the
Belgian border, this is a peaceful and intimate town
surrounded by picturesque hills.

MICHEL & FRIENDS HOTEL
www.michel-hotels.com
HHHH 4 Star
This attractive 4 star hotel is situated in a quiet location by
a pretty stream and only 300 metres from the centre of
Monschau. The 100 en-suite bedrooms are decorated in warm
and cosy colours and all include a TV and hairdryer. The large
restaurant is a perfect setting in which to enjoy the excellent
food. Enjoy a drink in the bistro style bar. The hotel also has a
large indoor swimming pool & sauna. THE HOTEL HAS A LIFT.

WEDNESDAY – ST PATRICK’S DAY

Full day excursion to Londonderry.

FRIDAY
DEPARTURE
DATE		

Monday 15 March

NO OF PRICE PER
DAYS PERSON

5

£420

Single Room Supplement		

£100

Check out of our hotel following breakfast for the
return journey to Leyland via the ferry from Larne
to Cairnryan.

YOUR HOLIDAY PRICE INCLUDES:
• 4 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Entertainment in the hotel on two nights
(including St Patrick’s Day).
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.

7 days from £650

ITINERARY
SUNDAY
Depart Leyland 1400 for the journey to Hull and
our overnight ferry crossing to Rotterdam with P&O
North Sea Ferries. On board accommodation is in 2
berth sea view cabins with shower/toilet.

MONDAY
Re-join our coach, continue through Holland into
Germany to arrive at our hotel mid-afternoon.

TUESDAY
We spend this morning driving through the
picturesque Eifel National Park, where the remote
countryside is amazingly unspoilt and is one of
the most beautiful areas in western Germany.

Our journey takes us to the romantic town of
Bad Münstereifel where we spend time at leisure
enjoying the charming town centre with its halftimbered buildings and views of the area. We return
to Monschau in the afternoon for a walking tour of
the town, guided by a member of the hotel staff.

WEDNESDAY
DEPARTURE
DATE		

Sunday 21 March

NO OF PRICE PER
DAYS PERSON

7

£650

Single Room Supplement		

£108

YOUR HOLIDAY PRICE INCLUDES:
• 4 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Return ferry crossing Hull-Rotterdam in 2
Berth Sea View Cabins with shower and
toilet.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.
PLEASE NOTE:
• Meals on board the ferry are not included.
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Full day excursion to explore the unspoilt landscape
of the Glenveagh National Park.

THURSDAY

MARCH 2021 MONSCHAU

Magical Monschau

TUESDAY

Today we cross the border into Holland to pay
a visit to the beautiful town of Valkenburg, with
its famous caves hewn into the rock creating a
magical atmosphere. We have time here to wander
around the medieval town to view the ancient
walls and buildings before returning to our hotel.

THURSDAY
Day at leisure in Monschau.

FRIDAY
Check out of our hotel following breakfast for
a leisurely journey back to Rotterdam and our
overnight ferry to Hull. On board accommodation is
in 2 berth sea view cabins with shower and toilet.

SATURDAY
Re-join our coach for the return journey to the
Leyland area arriving mid-day.

For full information call 01772 622 222 or visit www.avatravel.co.uk

MARCH 2021 CHELTENHAM

5 days from £450

The Cotswolds in Springtime

ITINERARY

The elegant regency town of Cheltenham is our base to explore this delightful area. The Cotswolds
capture the atmosphere and surroundings of traditional English life. Here you will find sleepy
villages, flower bedecked cottages, imposing manor houses bustling market towns and breathtaking
countryside. The Cotswolds are characterised by honey coloured stone villages, a gently rolling
landscape far removed from the bustle and strain of the city.

Depart Leyland at 10:00 for the journey to
Cheltenham.

SUNDAY

DELTA BY MARRIOTT
CHELTENHAM CHASE HOTEL
www.qhotels.co.uk
HHHH 4 Star Tel: 01242 222021
The Cheltenham Chase Hotel is a fantastically located four
star hotel for exploring the Cotswolds, the spa town of
Cheltenham and the chic town of Gloucester. All bedrooms
are ensuite with TV, tea/coffee tray & Wi-Fi. Hotel facilities
include an indoor swimming pool and spa. THE HOTEL HAS
A LIFT TO ALL BEDROOMS.

MONDAY to WEDNESDAY
At leisure in Cheltenham with the following
included excursions:• Morning excursion to Cirencester. The second
largest city in Roman Times lies buried beneath
todays modern shopping centre. Its magnificent
parish church is nearly as big as a cathedral.
Afternoon at leisure in Cheltenham.
• Full day tour of the Cotswolds including Bourtonon-the-Water, Broadway and Morton-in-theMarsh with suitable stops en-route.
• Today we drive over the Severn Bridge to
Chepstow then continue via the Wye Valley for a
visit to Tintern Abbey and Monmouth.

THURSDAY
DEPARTURE
DATE		

Sunday 28 March

NO OF PRICE PER
DAYS PERSON

5

£450

Single Room Supplement		

£120

Check out of our hotel following breakfast for the
return journey to Leyland.

YOUR HOLIDAY PRICE INCLUDES:
• 4 nights dinner, bed & breakfast
accommodation in en-suite rooms.
• Admission to Tintern Abbey.
• Excursions as specified.
• Luxury VIP Class Coach travel throughout.

For full information call 01772 622 222 or visit www.avatravel.co.uk
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2021 PREVIEW - ENQUIRE NOW
CHANNEL ISLANDS
JERSEY Flying from Liverpool with Easyjet

GUERNSEY Flying from Manchester with Aurigny

Staying at the Norfolk Lodge, the Mayfair or Monterey Hotel for 8 days.

Staying at the Saints Bay Hotel, the Pandora Hotel or the La Trelade
Hotel for either 5 or 8 days.

NORFOLK LODGE
HOTEL

SAINTS BAY HOTEL

www.morvanhotels.com
HHH 3 Star Tel: 01534 722950

The Saints Bay Hotel, Guernsey
provides exceptionally comfortable
and well appointed three star hotel
accommodation with a highly
commended status awarded by the
Guernsey Tourist Board. The hotel
is uniquely situated on the south
coast cliffs at Icart Point, an un spoilt
headland on the most southerly tip
of Guernsey. The scenery from the
immediately adjacent cliff paths is
amongst the most stunning in the
Channel Islands and ranks with the
best of other world-wide coastal
scenery.

HHH 3 Star

The 101 bedroom Norfolk Lodge
Hotel occupies a substantial
landmark site in a residential area of
St.Helier and offers guests a superb
indoor swimming pool complex.
The town centre, along with shops
and beaches, are 10-minute walk
away. The hotel has a very spacious
lounge bar area and an expansive
first floor sun terrace. Regular
live entertainment and dancing.
Freshly prepared catering and an
‘all day menu’ is also available.
Each bedroom has TV and tea/
coffee making facilities. Free WIFI
throughout the hotel. THE HOTEL
HAS LIFT ACCESS TO MOST
BEDROOMS but there are many
stairs around the hotel making it
unsuitable for anyone with mobility
problems.

MONTEREY HOTEL
www.morvanhotels.com
HHH 3 Star Tel: 01534 873006
Located a short stroll through the
Millennium Town Park from the
town of St Helier, the Monterey
Hotel offers a high standard of
comfort and service. Leisure facilities
include a luxury indoor swimming
pool, outdoor pool, steam room and
spa. All bedrooms are en-suite with
TV, tea/coffee tray & Wi-Fi.
THE HOTEL HAS A LIFT.

MAYFAIR HOTEL
www.modernhotels.com
HHH 3 Star Tel: 01534 888822
Located close to the beach, shops,
bars & restaurants of St Helier.
Facilities include an indoor pool and
rooftop sun terrace. All bedrooms
are ensuite with TV, tea/coffee tray
and free Wi-Fi. THE HOTEL HAS A
LIFT TO MOST FLOORS.

PLEASE NOTE: These are estimated prices due to air fares being subject to
fluctuation and therefore may increase as the date of departure nears.

harbour. Set in the historic quarter of
the town, the Pandora is next door
to the house of the exiled French
novelist, Victor Hugo; a visit to his
extraordinary dwelling is a must!

Many rooms offer garden and valley
views and some command views
of the sea and outlying islands. All
bedrooms are en-suite with TV, tea/
coffee tray and wi-fi. THE HOTEL
DOES NOT HAVE A LIFT.

LA TRELADE HOTEL
All rooms are ensuite and include:
tea/coffee making, hair dryers, colour
television, direct dial telephones,
iron, ironing boards, dressing gowns
and free Wi-Fi. THE HOTEL HAS A
LIFT.

PANDORA HOTEL
www.pandorahotel.co.uk
HH 2 Star
The Pandora Hotel is conveniently
situated in an elevated position
within a ten minute stroll of the
centre of St Peter Port and the

www.latreladehotel.co.uk
HHH 3 Star
Ideally located near to the south
coast, this well-appointed hotel is
set in private grounds. It makes an
excellent base from which to explore
Guernsey. It is a short walk from the
coastal paths and fantastic scenery.
All bedrooms are en-suite with TV,
tea/coffee tray, hairdryer and free
Wi-Fi. Hotel facilities include a heated
indoor swimming pool, sauna, steam
room and fitness suite. THE HOTEL
HAS A LIFT.

SUPPLEMENTS: Single room supplement £70 (Norfolk Lodge & Monterey only).
YOUR HOLIDAY PRICE INCLUDES:
• Return flight from Manchester with Aurigny.
• Meet, greet on arrival at Guernsey Airport.
• Return transfers from Guernsey Airport to chosen hotel.
• Accommodation in twin/double room at chosen hotel.
• Full English breakfast and table d’hote dinner daily.
• Service of local representative.
• Half day familarisation tour.

YOUR HOLIDAY PRICE INCLUDES:
• Return flights from Liverpool with Easyjet.
• Meet, greet on arrival at Jersey Airport.
• Return transfers from Jersey Airport to chosen Hotel.
• 7 nights accommodation at chosen Hotel.
• Full English breakfast & table d’hote dinner daily.
• All bedrooms ensuite with tea/coffee tray & TV.

JERSEY & GUERNSEY HOLIDAYS: Important Passenger Information
DEPOSIT: £200 per person.
FLIGHTS: All the tours on this page are booked
through Destination Specialists ATOL No 9503 for
whom we act as agents and bookings are subject
to their booking conditions.
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PHOTO-ID: All passengers must be in possession
of a Photo-ID at check-in. The following forms of ID
will be accepted: Valid Passport, Valid Photographic
Driving Licence, Citizen Card or Valid Photographic
National ID Card.

PASSPORTS: Should you decide to spend a day in
France, then a valid 10-year passport is required.
BAGGAGE ALLOWANCE: The baggage allowance
on flights to the Channel Islands is 20kg (approx
42lbs) per person.

For full information call 01772 622 222 or visit www.avatravel.co.uk

AVA TRAVEL HOLIDAY INSURANCE
This insurance is arranged by Global Travel Insurance Services Ltd for the Travel Firm Avatravel (Leyland) Ltd who are an Appointed Representative of Global Travel Insurance Services
Ltd. who are authorised and regulated by the Financial Conduct Authority. Our status can be checked on the FCA Register by visiting www.fca.org.uk.or by contacting the FCA on 0845 606
9966.
This policy is underwritten by AWP P&C SA and is administered in the UK by Allianz Global Assistance which is a trading name of AWP Assistance UK Limited, AWP Assistance UK Limited
is authorised and regulated by the Financial Conduct Authority. AWP P&C SA is duly authorised in France and the United Kingdom and subject to limited regulation by the Prudential
Regulation Authority and the Financial Conduct Authority.
This insurance has been specifically designed so that it covers all of the holidays that we feature; protecting you in full if you have to cancel and providing you with the very best and most
effective protection if you are unfortunate enough to require medical attention whilst away from home. Don’t take unnecessary risks by insuring your travel anywhere else as we cannot
accept any responsibility or provide assistance if problems arise as a result of inadequate cover. We are confident that this policy is best for you.
A full policy wording will be sent to you with your confirmation of booking. Full details are also available upon request.
This insurance is only available to persons who are permanently resident and domiciled in the UK and is valid for travel between 01/04/2020 and 31/03/2021.
INSURANCE PRODUCT SUITABILITY
This insurance is suitable for persons whose Demands and Needs are those of a traveller whose Individual round trip starts and finishes in the UK and is of no more than 90 days duration,
and whose age is 90 years or less and is a permanent resident of the United Kingdom. As this description contains the Key Features of the cover provided it constitutes provision of a
statement of demands and needs. If you would like more information or are unsure of any details contained herein, you should ask Global Travel Insurance Services Ltd for further advice.
SUMMARY OF COVER
Main policy limits only, please see the policy document for other limits that may apply.
CANCELLATION OR CURTAILMENT up to £3,000: If you have to cancel or cut short your trip due to illness, injury, redundancy, jury service, the police requiring you to remain at or return
to your home due to serious damage to your home, you are covered against loss of travel and accommodation costs.
See section headed Increased Excess for Pre Existing Medical Conditions for increased excesses applicable to claims arising from pre existing medical conditions.
PERSONAL ACCIDENT up to £15,000: A cash sum for accidental injury resulting in death, loss of sight, loss of limb or permanent total disablement.
MEDICAL & OTHER EXPENSES up to £5,000,000:
Including 24 HOUR MEDICAL EMERGENCY SERVICE
(a) The cost of hospital and other emergency medical expenses incurred abroad, including additional accommodation and repatriation expenses. Limit £250 for emergency dental treatment
and £5,000 burial/cremation/transfer of remains. Limit £2,500 for transfer of remains to your home if you die in the UK.
See section headed Increased Excess for Pre Existing Medical Conditions for increased excesses applicable to claims arising from pre existing medial conditions.
(b) HOSPITAL BENEFIT up to £300: An additional benefit of £15 per day for each day you spend in hospital abroad as an in-patient.
PERSONAL LUGGAGE, MONEY & VALUABLES up to £2,000: Covers accidental loss, theft or damage to your personal luggage subject to a limit of £200 for any one article, pair or set
and an overall limit of £200 for valuables such as cameras. Jewellery, furs, etc. Luggage and valuables limited to £1500. Delayed luggage, up to £75.
Money, travel tickets and travellers cheques are covered up to £500 against accidental loss or theft (cash limit £250).
No cover is provided for loss or theft of unattended property, valuables or money or for loss or theft not reported to the Police within 24 hours of discovery.
PASSPORT EXPENSES up to £200: If you lose your passport or it is stolen whilst abroad you are covered for additional travel and accommodation costs incurred in obtaining a replacement.
DELAYED DEPARTURE up to £3,000: If your outward or return trip is delayed for more than 12 hours at the final departure point to/from UK due to adverse weather conditions,
mechanical breakdown or industrial action, you are entitled to either (a) £20 for the first 12 hours and £10 for each further 12 hours delay up to a maximum of £60, or (b) the cost of the
trip (up to £3,000) if you elect to cancel after 12 hours delay on the outward trip from the UK.
MISSED DEPARTURE up to £500: Additional travel and accommodation expenses incurred to enable you to reach your overseas destination if you arrive too late at your final UK outward
departure point due to failure of the vehicle in which you are travelling to deliver you to the departure point caused by adverse weather, strike, industrial action, mechanical breakdown or
accident to the vehicle..
PERSONAL LIABILITY up to £2,000,000: Covers your legal liability for injury or damage to other people or their property, including legal expenses (subject to the laws of England and
Wales).
LEGAL EXPENSES up to £25,000: To enable you to pursue your rights against a third party following injury.
EMERGENCY ASSISTANCE
There is a 24-hour emergency assistance service included in the policy so that any insured person may seek assistance in medical emergencies whilst on holiday. Full details are contained in
the policy document.
POLICY EXCESSES: Cancellation or Curtailment: The first £50 of each and every claim per Insured Person claimed for under this Section is excluded, increased to £100 where You
are aged 66 to 75 years and to £150 where You are aged 76 to 90 years. Medical and Other Expenses: The first £75 of each and every claim per Insured Person claimed for under this
Section is excluded. Where You are aged 66 to 75 years the first £150 of each and every claim per Insured Person claimed for under this Section is excluded. Where You are aged 76
to 90 years the first £300 of each and every claim per Insured Person claimed for under this Section is excluded. Other Sections: An excess of £50 applies to each and every claim each
insured person under the Personal Luggage Money & Valuables and Delayed Departure (b) sections, and £250 under the Personal Liability section.
MEDICAL SCREENING: A special feature of this policy is that you only need to declare your medical conditions if you are travelling outside of Europe. If you are you will need to call our
Medical Screening Team on 02392 419897.
INCREASED EXCESS FOR PRE EXISTING MEDICAL CONDITIONS: Unless you are travelling outside of Europe, there is no need to advise us of your pre existing health conditions.
Provision for the acceptance of all pre existing health conditions has been made by the application of increased excesses in the event of claims arising. For claims arising from the
treatment of any pre existing illness the excess is further increased as follows – Under the Cancellation Charges and Curtailment sections - double the normal excess. Under the Medical
and Other Expenses section: For persons aged 65 years or less the excess is increased to £500. For persons aged 66 to 75 years the excess is increased to £1,000. For persons aged 76 to
90 years the excess is increased to £1,500. You will also need to obtain confirmation from your GP of your fitness to travel.
MAIN HEALTH EXCLUSIONS
We will not pay for claims arising directly or indirectly from the following circumstances existing on the date of applying for this insurance:
(a) Where You (or any person upon whose health the Trip depends) have or have had symptoms which are awaiting or receiving investigation, tests, treatment, referral or the results of any
of the foregoing, unless We have agreed in writing to cover You.
(b) From any terminal illness suffered by You (or any person upon whose health the Trip depends).
(c) From any medical condition for which You (or any person upon whose health the Trip depends) have within 12 months prior to the date of issue of this insurance been diagnosed with a
medical condition or have been admitted or undergone a procedure/ intervention.
(d) From any reoccurrence of any psychiatric disorder, anxiety state and/or depression suffered by You (or any person upon whose health the Trip depends).
(e) Where You travel against any health requirements stipulated by the Carrier, their handling agents or any other public transport provider.
(f) Medical conditions existing prior to the payment of the insurance premium or any consequence thereof in respect of which a Medical Practitioner would advise against travel or that
treatment may be required during the duration of the Trip.
INSURANCE PRODUCT DISCLOSURE
Cancellation Rights
The Insurer provides a Money Back Guarantee enabling you to cancel the insurance within 14 days of issue should the policy not meet your requirements. No refund of premium is provided
for cancellations after this time.
Claims: Claims are handled by Allianz Global Assistance who act on behalf of the Insurers and not the customer in relation to any claim. The telephone number is 020 8603 9958
General Queries: If you have any query regarding the cover provided you must contact Global Travel Insurance on 01903 235042 for advice.
Applicable Law: The law applicable to this insurance contract is English Law.
Complaints: If you wish to register a complaint about our service please contact us in writing at the above address. If you cannot settle your complaint with us, you may be entitled to refer
it to the Financial Ombudsman Service.
Financial Security: These insurance arrangements are covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to compensation from the scheme if we cannot
meet our financial obligations although this depends on the type of business and the circumstances of the claim. Insurance advising and arranging is covered up to 90% of the claim,
without any upper limit. Further information about compensation scheme arrangements is available from the FSCS.
INSURANCE PREMIUM RATES
PERIOD OF TRAVEL

UK (including Isle of Man)

EUROPE (including Eire & the Channel Islands)

Up to 5 days

£18

£34

6-12 days

£23

£38

Insurance rates above include Insurance Premium Tax.

For full information call 01772 622 222 or visit www.avatravel.co.uk
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HOLIDAY CONDITIONS & CONTRACT
The EC Directive 90.3141EC on package travel, package holidays and package tours
require AVA Travel (Leyland) Ltd to take out adequate financial cover to provide
protection. Our Fair Trading Agreement on holiday information sets out clearly and
simply the responsibilities which we at AVA Travel (Leyland) Ltd have to you and
which you in turn have to us when a contract is made between us. The contract is
made when you make a booking and we accept it by written confirmation on the
terms set out in this brochure. When signing the booking form for your holiday
you will sign on behalf of yourself and others named in your party, that you have
read, understood and have accepted these conditions and the holiday information
provided in this brochure. Your obligation is to pay the price of the holiday and
to recognise your liabilities if you wish to alter the holiday or have to make a
cancellation. On our part we have obligations to provide you with the holiday you
have booked. Our specification of that holiday and our terms are clearly stated
in this brochure. Your contract is entered into with AVA Travel (Leyland) Ltd. Any
other subsidiary companies of AVA Travel (Leyland) Ltd involved in the booking or
management of your holiday shall be deemed to act as our agents. This Fair Trading
Agreement applies to all holidays sold from this brochure.
Your Contract with AVA Travel (Leyland) Ltd
1. YOU PAY A DEPOSIT
When you make your booking, you must complete a Booking Form, accepting on
behalf of all your party the terms of the contract and pay a deposit per person of
£50, except where stated in brochure.
2. YOU PAY THE BALANCE
The balance of the tour must be paid via the office at which you make your
booking at least 8 weeks before the holiday departure date. If the balance is not
paid in time, we reserve the right to cancel your holiday retain your deposit and
apply cancellation charges set out in paragraph 4 'If you cancel your holiday.’ If you
book within 8 weeks of the departure date you must pay the full amount at the
time of booking.
3. IF YOU CHANGE YOUR BOOKING
If, after our confirmation has been issued, you wish to change to another of our
holidays or change departure date we will do our utmost to make the changes,
provided that written notification is received at our offices from the person who
signed the booking form. This must not be later than the date on which the balance
of the original holiday cost was due for payment accompanied by a payment of £10
to cover administration costs. Any alteration by you within 8 weeks of departure
will be treated as a cancellation of the original booking and will be subject to the
cancellation charges set out below.
4. IF YOU CANCEL YOUR HOLIDAY
You, or any member of your party may cancel your holiday at any time provided
that the cancellation is made by the person signing the Booking Form and is
communicated to us in writing via the office at which you made your booking. As
this incurs administrative costs we will retain your deposit and, in addition, apply
cancellation charges up to the maximum shown below:
Period before departure within which
written cancellation is received
More than 42 days
29-42 days
15-28 days
1-14 days before
departure date and after

Amount of cancellation charge
shown as % of holiday price
Deposit
30%
60%
100%

In respect of holidays to Jersey/Guernsey the following cancellation charges apply:
More than 55 days
Loss of Deposit
42 - 55 days
30%
28 - 41 days
60%
8 - 27 days
90%
1-7 days or less
100%

7. CONDITIONS OF CARRIAGE
When you travel on an aircraft, train or ship, the conditions of carriage of that carrier
apply and are subject to National and International conditions which may limit or
exclude liability. Your contract made under the terms of this Agreement is subject
to English law and jurisdiction. Some coach journeys are operated by vehicles other
than those owned by AVA Travel (Leyland) Ltd and the specification may be different
to that detailed in this brochure. The Public Service Vehicle (Conduct of Driver,
Conductors and Passengers) Regulations as amended 1990, apply to all coaches
throughout any holiday in the UK.
8. OTHER TERMS ON HOLIDAY YOU MAY NOT
(a) Bring a pet or any other animal (other than guide dogs in the UK and Eire only
and by arrangement).
(b) Play a musical device on the Coach.
AVA Travel (Leyland) Ltd reserves the unconditional right to refuse a booking or
terminate a client’s holiday in the event of unreasonable conduct which in AVA
Travel (Leyland) Ltd opinion is likely to cause damage, distress, danger or annoyance
to other clients, employees, property or to any third party. If you are prevented from
travelling or continuing your holiday by such a termination AVA Travel (Leyland)
Ltd’s responsibility for your holiday thereupon ceases. Full cancellation charges
will apply and AVA Travel (Leyland) Ltd will be under no obligation for any refund,
compensation or loss, which you may incur. You are responsible for ensuring you are
at the correct departure point at the correct time and we cannot be liable for any
loss or expense suffered by passengers because of their late arrival at any departure
point. Excursions are included in the price of most holidays and refunds cannot
be made for passengers not wishing to go on these excursions. Admission fees to
buildings, grounds etc., are not included in the price of the holiday unless otherwise
stated in the brochure
9. PASSPORT
For all continental holidays you will require a full 10-year British Passport. If you have
any doubts about your status as a resident British subject or you do not hold a full
British Passport you must check with the Embassies or Consulates of the countries
to be visited to confirm the passport or visa requirements needed in your particular
circumstances. We cannot accept responsibility if passengers are not in possession of
the correct travel documents.
10. HEALTH
Under normal circumstances most Western European Countries do not require
visitors to be vaccinated. However, we will indicate any known vaccination or other
health requirements where possible for each country to be visited. If you are not sure
of the health requirements of the country, you are visiting you are advised to check
with your own doctor before travelling.
11. RECIPROCAL HEALTH AGREEMENT
Although it is not a condition precedent to liability for clients travelling to European
Common Market countries, we strongly advise you to obtain the Form EHIC which
will entitle you to certain free health arrangements in Common Market countries.
For full details, visit your local post office.
Our Promise to you
1. WE RESERVE YOUR HOLIDAY
When you have provisionally confirmed that we have available space on the holiday
of your choice the signed booking form and deposit is required within 4 days. A
confirmation invoice will be forwarded by return and the contract is then made
between us when you receive this confirmation.
2. YOUR HOLIDAY PRICE

NOTE: If the reason for cancellation is covered under the terms of an insurance
policy you may be able to reclaim these charges. The cancellation will date from the
day that written notice is received at our office. Any cancellation charge is payable
by the passenger to us and the passenger should then claim on the insurance
company for reimbursement.

UK HOLIDAYS: The price of your holiday is guaranteed and will not be subject to
any surcharges except for those resulting from fuel, government action, including
licensing requirements and VAT. In all cases we reserve the right to pass these
amounts on in full. Holiday prices include all coach travel, hotel accommodation
and meals as specified in the holiday description and VAT at the current rate where
applicable. Morning coffee afternoon tea and other refreshments are not included.
Some hotels may make a small additional charge for porterage and tea or coffee
served after lunch and dinner. Gratuities to the hotel staff and driver/couriers are
discretionary.

5. IF YOU HAVE A COMPLAINT
If you have a complaint during your holiday, particularly regarding your
accommodation or the quality of the meals, it is vitally important that you inform
the driver/courier or supplier, i.e. hotelier at the earliest opportunity, so that they can
help to resolve the problem. If, on your return from holiday, you remain dissatisfied
you should write within 14 days to our Travel Office in Leyland. Please quote your
booking reference number, destination and the departure date. If you do not
inform us at the earliest opportunity about a problem giving rise to complaint, we
cannot take steps to investigate and rectify it. When deciding how to respond to
your complaint, we will take in to account the date you first drew the problem to
the attention of our driver, courier or supplier. Failure to establish your complaint
immediately in accordance with the above procedure may affect the outcome.

EUROPEAN HOLIDAYS: The price of your holiday is subject to surcharges on
the following items: Governmental action, VAT, currency, aircraft fuel, overflying
charges, airport charges and increases in scheduled air fares. Even in this case we will
absorb an amount equivalent to 2% of the holiday price which excludes insurance
premiums and any amendment charges. Only amounts in excess of this 2% will be
surcharges but where surcharge is payable there will be administration charge of
£1 per person with an amount to cover agent's commission. If this means paying
more than 10% of the holiday price, you will be entitled to cancel your holiday
with a full refund of all money paid except for any premium paid to us for holiday
insurance and amendment charges. Should you decide to cancel because of this you
must exercise your right to do so within 14 days from the issue date printed on the
invoice. Surcharges will not be imposed within 30 days of departure.

6. STATUTORY AUTHORITIES
This brochure is issued subject to applicable Acts of Parliament and Government
Regulations and the company reserves the right to modify itineraries to conform
with requests from the competent authorities in the United Kingdom and any other
sovereign state through which the tour runs.

3. IF WE CHANGE YOUR HOLIDAY
The arrangements for the holidays in this brochure are made many months in
advance and changes are sometimes unavoidable. Most of these changes may be
very minor, but where they are significant, we will notify you as soon as is reasonably
possible before your departure date. A significant change will be regarded as
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changes in the departure date, departure point, or resort area, reducing the quality
of your main hotel (not single overnight hotels on touring holidays) or a change
of tour itinerary which involves a destination being completely eliminated from
the revised itinerary or reducing the specification of the coach. In the event of a
significant change you may decide to: (a) continue with the holiday as amended; (b)
accept an alternative holiday which we may offer to you; (c) cancel your booking.
If you choose (a) or (b) we will pay you compensation on the scale below, no other
claims for compensation or expenses will be considered.
Period before departure within which
'a significant change' is notified to you or your travel agent
More than 42 days
28-42 days
14-27 days
7-13 days
1-6 days

Compensation
per person
Nil
£5
£10
£15
£20

4. IF WE CANCEL YOUR HOLIDAY
It is necessary for there to be a minimum number of passengers in order to operate
a tour. In certain circumstances, therefore, we may have to cancel your holiday, and
if this should occur, we will return to you all the money you have paid to us, or offer
you a suitable alternative. However, we will not cancel your holiday:
(a) Immediately prior to the departure date unless you have not paid for your holiday
in full, if we then cancel your holiday you will be entitled either a comparable holiday
or a full refund.
(b) After the balance due date, except as a result of hostilities, political unrest or
other circumstances amounting to force majeure, (or other options as necessary).
If we have to cancel your holiday at any time, AVA Travel (Leyland) Ltd is liable only
for any money you have paid to AVA Travel (Leyland) Ltd at the time of cancellation
and for the compensation payments as detailed in paragraph 3 above.
5. WHAT HAPPENS TO COMPLAINTS
All complaints that are received are thoroughly investigated and customers kept
informed at each stage of the investigation. Sometimes the investigations can take
time when awaiting a response from hoteliers. We can normally agree an amicable
settlement of the few serious complaints we receive if the complaint is found to be
genuine.
6. OUR RESPONSIBILITY TO YOU
We accept responsibility for ensuring, that all component parts of your holiday as
described in this brochure are supplied to you to a reasonable standard and this
includes Optional Excursions purchased through our employees or agents. If any
such part is not provided in the advertised manner, we will pay you reasonable
compensation unless the non-provision was due to circumstances which we could
not predict and which were beyond our control such as adverse weather, road
or traffic conditions or the matters referred to in paragraph 4 (b) above. Please
remember that some amenities (e.g. hotel, lifts, swimming pools etc.) require
servicing and cleaning and may not therefore be available at all times. Some
services may be affected by weather conditions and their availability is entirely at the
discretion of the provider of the service.
Entertainment (particularly live entertainment) provided by hotels is frequently
subject to demand and its nature and/or frequency may be varied if there is lack
of demand or insufficient numbers staying in the hotel. Some excursion itineraries
include the use of ferries and other forms of transport which can be affected
by inclement weather and may have to be cancelled or arrangements changed.
Wherever possible a suitable alternative excursion will be offered.
The published running times of services are estimates only and we will not be liable
for any loss (however caused) arising from delay or failure to operate services in
accordance with published timings.
7. PERSONAL INJURY (whilst participating in arrangements made by us) AVA
Travel (Leyland) Ltd has taken all reasonable and proper steps to ensure that proper
arrangements have been made for all the holidays which are advertised in this
brochure, including optional excursions offered by our employees or agents, and
that the suppliers of all the services are efficient, safe and reputable and that they
comply with the local and national laws and regulations of the country in which
they provide those services. Whilst we have no direct control over the provision
of services to you by suppliers, we will pay to our clients the equivalent of such
damages as they would be entitled to receive under English Law in an English Court
for any personal injury to the client including illness or death, caused by the failure to
perform or the improper performance of such services by the servants or agents of
ourselves or any of our suppliers contracted or sub contracted by us to provide any
part of the arrangements for your holiday as described in this brochure where such
failure or improper performance is due to the fault of such person and not an event
which such person could foresee or forestall even if they had taken all due care.
NOTE: We will make payments as stated above provided: (a) that claims for personal
injury are notified to us within three months of the return from holiday; (b) the
injured client(s) assigned to AVA Travel (Leyland) Ltd any rights against a supplier
or other person or party they may have relating to the claim, (c) they agree to cooperate fully with us should we or our insurers wish to enforce those rights which
have been assigned to us or to which we are subrogated and; (d) such payments is
limited in the case of transport by water or air to a maximum of such sums as would
be obtained under the provisions of the appropriate International Conventions.
This assignment is necessary to enable us to try and recover from suppliers any
compensation we have paid to clients, and associated costs, arising from personal

injury to clients caused by the fault of those suppliers. If we recover more than such
compensation and costs, any excess will be paid to the injured client.
8. PERSONAL INJURY
(unconnected with arrangements made by us)
Where appropriate and subject to our reasonable discretion, we will afford general
assistance to clients who through misadventure suffer illness, personal injury or
death whilst travelling on a AVA Travel (Leyland) Ltd holiday arising out of an activity
which does not form part of the advertised itinerary nor part of an excursion offered
through the company, and which is the responsibility of a third party.
HOLIDAY INFORMATION (not part of contract)
1. CHILDREN'S REDUCTIONS
On most of our holidays reductions are available for children aged between 5 and
12 providing the child shares a room with 2 full fare paying passengers. Please
enquire at time of booking.
2. LUGGAGE
We ask you to keep luggage down to one medium sized suitcase per person, but a
small holdall can also be taken on board the coach.
3. SEAT ALLOCATION AND SPECIFICATION
Requests for particular seats can be made on most holidays when booking, but since
allocations are made on a first come first served basis, early booking is advisable.
When bookings are made with us you will be offered the seats that are available
on the coach at that time. In the event of the coach being nearly full we may
contact any single person already booked to ask them to move seats if necessary, to
accommodate a new booking from a couple. There is a seating plan of the coach for
each holiday, but it is possible that, on occasions, for operational reasons, a coach of
different configuration may be used and we must therefore, reserve the right to alter
a seating plan and allocate seats other than those you have booked, although this
will be avoided as far as possible. We shall have no liability in relation to any such
change of specification. Specific seats will not be allocated on coaches which carry
out transfers to and from air and seaports or on AVA Travel (Leyland) Ltd connecting
services.
4. SMOKING
All tours in this brochure are non-smoking. Frequent comfort stops will be made
during the journey to and from the destination whilst on tour.
5. TRAVEL DOCUMENTS
When you have paid the balance, we will either send to you or the Travel Office
through which the booking was made, all the necessary labels, so that you receive
them in good time before the holiday departure date. Certain documents for
example, air or boat tickets, may have to be retained and your driver or courier will
then issue them to you at the relevant port.
6. SPECIAL CARE FOR THE DISABLED
The holidays in this brochure have been carefully planned to include as much of
interest as possible. Inevitably some of the holidays include lengthy periods of travel
and some walking on sightseeing excursions. Additionally, many of the hotels will
have steps to contend with and may not possess lifts, and although we will try
our best to look after disabled passengers, it is important that you enter the word
DISABLED in block capitals in the special requirements section of the booking form,
together with a brief description of your disability. We will make every endeavour to
minimise the discomfort and inconvenience, but for obvious reasons are unable to
make any guarantees.
7. SPECIAL DIETS
If you require a special diet you must inform us at the time of booking with a copy
of the diet. This will be notified to the hotel or hotels on your holiday but on certain
holidays the hotels used are tourist class and whilst offering value for money within
the price range they may not have the full facilities to cope with special diets. Any
extra costs incurred must be paid to the hotel by you before departure from the
hotel.
8. GROUND FLOOR ACCOMMODATION
There is usually a limited number of ground or low floor rooms available and
requests for this accommodation must be made in the 'Special Requirements'
section of the booking form, but this type of accommodation cannot be
guaranteed. If lifts are available at a hotel the facility will be shown on the holiday
page.
9. SINGLE ROOMS
On any holiday there are only a limited number of single rooms. When a single room
is available it may be subject to a supplementary charge and this will be shown on
the brochure page. After our initial allocation of accommodation has been used it
may be possible to obtain further accommodation for which the hotel may impose a
further additional charge.
10. ENTERTAINMENT
Some of our hotels arrange additional entertainment, which could include music,
dancing, film shows, bingo etc. Entertainment offered by hotels is indicated
in the hotel description on the holiday page. The nature and frequency of the
entertainment presented is at the discretion of the hotel and therefore not
guaranteed and could be withdrawn if there is a lack of demand or insufficient
numbers in the hotel.
PLEASE NOTE: All details are correct at the time of going to press.
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Where will your
next journey take you?
Our tour office team are waiting to take
your call, and help you to plan your next holiday,
contact us today on 01772 622 222 and let us take the strain.
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Recommend a Friend
If you have enjoyed travelling with us and would like to recommend
us to your friends and family, we will reward you with a £25 holiday
voucher when they have returned from their holiday.
We will also send your friend a £25 voucher to use on their first holiday.
All you need to do is complete yours and your friend’s details below, and
return and return either by post (Avatravel, 41 Hough Lane, Leyland,
PR25 2SB) or email (enquiries@avatravel.co.uk)

YOUR DETAILS

THEIR DETAILS

Name:

Name:

Address:

Address:

Contact number:

Contact number:

Email address:

Email address:

COMPETITION TERMS AND CONDITIONS
Please read the following terms and conditions
carefully
1. Entry into the Prize Draw is deemed full and
unconditional acceptance of these terms and conditions.
2. In order to enter the prize draw, entrants must enter a
valid email address (this can be a family member’s or a
friend) and by doing so are agreeing to receive regular
email communications from Avatravel (Leyland) Ltd.
Should entrants no longer wish to receive emails, they
may unsubscribe from the newsletter/mailing at any
time.
3. Avatravel (Leyland) Ltd do not sell or share your data
with any other company, however we will pass your
details on to our service providers and agents.
4. The closing date is Wednesday 30th September 2020
11.59pm.
5. Entrants must be a resident of the UK to enter this
competition.
6. The entry instructions form part of the rules. By entering,
you agree to accept and be bound by the rules.
7. The prize is 1 of 5 x £50 vouchers towards a UK Holiday
to be taken before Wednesday 31st March 2021.
8. No expenses in relation to the prize are covered.
9. Prize is non-refundable and non-transferable, and no
cash alternative will be offered.
10. The prize draw is not open to employees associated with
Avatravel (Leyland) Ltd, and its associated companies or
their families.
11. The winner will be randomly selected from all valid
entries and will be formally notified (by email) within 7
days of the closing date.

12. The main winner of the prize must respond within 14
days of being notified to claim their prize.
13. If the prize is not claimed within 21 days of the prize
winner being notified it will be redrawn and awarded to
a new winner.
14. Avatravel (Leyland) Ltd’s decision is final and no
correspondence will be entered into.
15. Prize winners may be required to take part in or cooperate with publicity via social media.
16. Entries must not contain anything which is calculated
to bring the Promoter, the Prize Partner or associated
companies into disrepute or that in any way violates
applicable laws and regulations or social network
standards.
17. Use of false name or addresses, for example, a name by
which the entrant is not usually known, will disqualify
them from receiving any prize.
18. Entrants may only enter this competition once.
19. These rules are governed by English law.
20. The promoter of the prize draw is: Avatravel (Leyland)
Ltd 41 Hough Lane, Leyland, PR25 2SB.
21. The prize provider reserves the right, at its sole discretion,
to cancel, terminate, modify, or suspend this competition
should causes beyond its control corrupt or affect the
administration, security, fairness or proper conduct of the
prize draw.
22. Avatravel (Leyland) Ltd are not responsible for these
Terms & Conditions.
23. The Prize Partner of this promotion is Avacab Ltd, 81A
Bison Place, Leyland, PR26 7QR.

For full information call 01772 622 222 or visit www.avatravel.co.uk
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HARROGATE AND THE
YORKSHIRE DALES
see page 15

CHRISTMAS IN
SHROPSHIRE
IF THE ADDRESSE NO LONGER RESIDES AT THE ABOVE ADDRESS, PLEASE FEEL FREE TO BROWSE THROUGH OUR NEW BROCHURE

see page 12

If undelivered, please retrn to: AVA Travl (Leyland) Ltd., 41 HOUGH LANE, LEYLAND. PR25 2SB

COMPETITION
TIME

Please complete the following for a chance to be included in our
prize draw. The prize is a £50 voucher (5 to be won) towards your
next UK Holiday with Avatravel (Leyland) Ltd.

It couldn’t be simpler, fill in the details below and return either by post
(Avatravel, 41 Hough Lane, Leyland, PR25 2SB) or email (enquiries@avatravel.co.uk)
to be in with a chance of winning a £50 holiday voucher.
Name:
Address:

WIN A

£50
VOUCHE
R

Telephone:
Mobile:
Email:
Have you travelled with us before?
If so, where and when:
What would you like to see in our next brochure for 2021 (holiday suggestions, places to visit)?

Any further comments or suggestions:
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